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PERSONAL INFORMATION

Janssen, Ben

Nijmegen, Netherlands

Email: openedconsult@xs4all.nl

https://www.linkedin.com/in/ben-janssen-91035b/

PERSONAL STATEMENT

Highly experienced researcher and consultant on social, economic, organizational, ethical, fair,
and inclusive aspects of education and learning. | conducted many quantitative and qualitative
research, consultancy, monitoring and evaluation projects, nationally and internationally, in
technical vocational education and training (TVET) and in higher education (HE), both nationally
and internationally.

| worked as assistant professor at University of Technology Eindhoven, and as senior researcher
at the Dutch national research institutes TNO and NEA.

From the mid-1990s, my attention shifted to technical vocational education and training, and to
lifelong learning, first in the field of logistics, transport, and infrastructure, and later to TVET and
HE more generally.

From 2002 | was member of general management of the Open University of the Netherlands,
where | was responsible for the (commercial) reach-out lifelong learning activities and
programmes. From 2007, | was charged with setting up a network-organized cooperation of the
OUNL with public universities of applied sciences.

As of 2014, | am director of the independent consultancy and research firm OpenEd Consult in the
Netherlands, and associated partner to FiBS, Germany, and to ResearchNed, Netherlands. | was
also affiliated researcher to the UNESCO OER chair at Fontys University of Applied Sciences,
Netherlands.

WORK EXPERIENCE

From 2014 - to date

Founder and Director of OpenEd Consult, Nijmegen, Netherlands

Current:

- Member appointed by Minister for Education to the Nationale Programmaraad Digitalisering
(programma'’s Digitaal Onderwijs goed geregeld (Edu-V) en Impuls Open Leermateriaal (IOL)(National
Programme Council on Digitisation) (https://wetten.overheid.nl/BWBR0049274/2024-04-18 ) (2024-
2025)

- Lecturer/Expert in the Master ‘s Study Programme Leadership in Open Education at the Uiversity of
Gorica (Slovenia) https://ung.si/en/admissions/second-level-admissions/open-education/ (2021 - )

- Treasurer/member of the board of foundation ‘School’s Cool Nijmegen’
https://www.schoolscoolnijmegen.nl

- Member of the Evaluation Board of the Sustainable Energy Investment Fund of Energiecodperatie
WindPower Nijmegen (WPN) https://energiecooperatiewpn.nl

Various monitoring and evaluation studies, amongst others:

- Principal researcher of “Key policy issues in Open Educational Resources. Background report to the
GEM Report 2023 Technology in Education (UNESCO, 2023) (EN) survey, qualitative and quantitative
data analysis. (https://unesdoc.unesco.org/ark:/48223/pf0000386083.locale=en

- Principal researcher of “Re-use of OERs and role of platform edusources” (Hergebruik open

leermaterialen en rol platform edusources). Research commissioned by Versnellingsplan

Onderwijsinnovatie met ICT. SURF, Utrecht 2022 (DUTCH). Survey, interviews, qualitative and

quantitative data analysis. (https://www.researchned.nl/2021/09/onderzoek-open-leermaterialen-in-het-

hoger-onderwijs/?type=project)

Principal researcher of ‘Digital learning resources in higher education’ (Digitale leermaterialen in het

hoger onderwijs.) Research commissioned by the Koersteam Versnellingsplan Onderwijsinnovatie met

ICT. SURF, Utrecht 2021. DUTCH. Survey, interviews, qualitative and quantitative data analysis.

https://www.versnellingsplan.nl/wp-content/uploads/2021/09/Rapport-zone-digitale-leermaterialen-in-

hoger-onderwijs.pdf

Principal consultant evaluation of "Digital Education” of the Falling Walls World Science Summit 2020

and 2021; interviews and quantitative data gathering and analysis. Berlin, 2022. EN https://apply.falling-

walls.com/wp-content/uploads/future-learning-report-2020-digital.pdf)

Researcher in ‘Evaluation of experiments on learming outcomes in part-time and dual higher education’

(Evaluatie experimenten leeruitkomsten deeltijd en duaal hoger onderwijs). Den Haag, 2021 (DUTCH)

Survey, interviews, qualitative and quantitative data analysis https://open.overheid.nl/repository/ronl-

¢3d984bd-c8e0-4730-a9a8-c8f175915a29/1/pdf/researchned-rapport-evaluatie-experimenten-

leeruitkomsten-deeltijd-en-duaal-hoger-onderwijs.pdf, DUTCH

- Principal researcher and project manager in ‘Use, re-use and the strategic importance of Digital
Educational Resources in Dutch public Higher Education’; survey, interviews, quantitative data analysis.
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DUTCH

Principal researcher / consultant in the Project ‘Monitoring and evaluation study of the four - year
acceleration plan for educational innovation with ICT in Dutch public HE institutions’ (2016 — 2021)’;
survey, interviews, quantitative data analysis. DUTCH (https://www.researchned.nl/2019/11/nulmeting-
onderwijsinnovatie-met-ict-in-het-hoger-onderwijs/?type=project)

- Team Leader and TVET specialist in the project ‘Analysis of the inclusion of digital and entrepreneurial
skills into TVET curricula of Israel, Jordan, Lebanon, Libya, Palestine, Algeria, Morocco and Tunisia’.
Commissioned by UNESCO, assigned to FiBS (Berlin). Quantitative and qualitative data-analysis. EN
Co-author of the UNESCO_COL ‘OER Policy Guide’, manual for the formulation and implementation of
innovative policy by governments and institutions aimed at the use of 'Open Educational Resources' and
related ICT facilities. Design & Development of Manual. EN

- TVET — OER Specialist in Study into the specific role of Open Educational Resources (OER) and Open
Education in Technical Vocational Education and Training (TVET). Study commissioned by UNESCO-
UNEVOC, Bonn; survey, interviews, quantitative and qualitative data analysis, online conference. EN
Member of the team “Identification and Test of Set of Indicators to Measure Adoption and Impact of
Open Educational Resources Worldwide.” Assignment by UNESCO, ICT in Education Unit, Paris.
Interim report presented at the Second World OER Congress in September 2017 in Ljubljana, Slovenia.
Surveys, interviews, quantitative and qualitative data analysis. EN

Principal Researcher of ‘Adoption of Open Educational Resources and Open Education in Public Higher
Education in The Netherlands’, in collaboration with Robert Schuwer, UNESCO Chair on OER and their
Adoption by Teachers, Learners and Institutions. Survey, interviews, quantitative and qualitative data
analysis, DUTCH

Consultant/advisor/external evaluator BSc Logistics Engineering. Development of Bachelor program in
Logistics Engineering, ITB, Bandung, Indonesia. Survey, interviews, quantitative and qualitative data
analysis, EN

From January 2005 to
February 2015

Senior Strategic Advisor to the Executive Board

Open University in The Netherlands (OUNL) (www.ou.nl) Heerlen, The Netherlands

From February 2002 — January
2005

Managing Director of the Department of Business Development

Member of the Central Managerial Board

Managing Director/Statutory director of the Open Universiteit Bedrijfsopleidingen (OUB) B.V, a profit
oriented 100% subsidiary of the Open Universiteit

Managing Director/Statutory director of The Learning Experience B.V, a profit oriented 100% subsidiary of
Open Universiteit

Open University in The Netherlands (OUNL) (www.ou.nl) Heerlen, The Netherlands

From 1996 to February 2002

Director and Chairman of the Executive Board of NEA Transport Hogeschool (NTH)

NEA University of Professional Education in Transport and Logistics (NEA Transport Hogeschool), a
privately held University of Applied Sciences with state recognised bachelor courses in the fields of
transport, traffic management and logistics (TVET — ISCED 5 and 6)

From 1990 to 1998

Senior Project manager NEA/NTH
Branch Manager NEA Branch Tilburg
Internal Advisor to the CEO of NEA Transport research and training

NEA Transport research and training / CBR Rijswijk, The Netherlands

EDUCATION AND TRAINING

1976-1980 | Master of Science Degree in Urban and Regional Planning
Radboud University, Nijmegen, The Netherlands
1971- 1976 | Bachelor of Science Degree in Human Geography
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